Privacy Statement for Global Engines & Parts B.V.

At Global Engines & Parts B.V we are committed to safeguarding your privacy and
protecting your personal data. This Privacy Statement outlines how we collect, use,
and protect the information you provide while visiting our website and engaging with
our services.

1. Data We Collect
We collect personal information that you voluntarily provide, including:
e Name
o Contact details (email address, phone number)
e Company name (if applicable)
e Address
o Payment information (when necessary)
e Any other information you provide through our forms or communication.

Additionally, we may automatically collect certain information via cookies and other
tracking technologies, such as:

o |P address
e Browser type
o Device information
e Pages viewed and time spent on our website.
2. How We Use Your Data
We use your personal information for the following purposes:
e Torespond to inquiries or requests.
e To process and fulfill orders or service requests.
o To provide customer support.
e To improve our website and services.
e Tosend you updates, promotional material, or offers (only with your consent).
o To comply with legal obligations.
3. Sharing of Information

We do not sell or share your personal data with third parties, except in the following
cases:



o With service providers and business partners who assist in our operations
(e.g., shipping companies, payment processors).

e When required by law or to comply with legal processes.

e To protect our rights, property, or the safety of our company, employees, or
customers.

4. Data Security

We take reasonable measures to protect your personal data against unauthorized
access, alteration, disclosure, or destruction. However, no method of transmission
over the internet is entirely secure, and we cannot guarantee absolute security.

5. Your Rights
You have the following rights regarding your personal data:
e Access: Request access to the personal data we hold about you.
e Correction: Request corrections to any inaccurate or incomplete data.

o Deletion: Request the deletion of your personal data when no longer
necessary.

e Restriction: Request a restriction of the processing of your data in certain
circumstances.

o Objection: Object to the processing of your personal data for specific
purposes, such as direct marketing.

« Data portability: Request a copy of your personal data in a structured,
machine-readable format.

To exercise any of these rights, please contact us
6. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your experience on our website.
You can manage your cookie preferences through your browser settings, but some
features of the website may not function properly without cookies.

7. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the
privacy practices or content of these websites, and we encourage you to read their
privacy policies.

8. Changes to This Privacy Statement

We may update this Privacy Statement from time to time to reflect changes in our
practices or legal obligations. We encourage you to review this page periodically for
the latest information.



9. Contact Information

If you have any questions or concerns about this Privacy Statement or how we
handle your personal data, please contact us at:

This Privacy Statement was last updated on16-10-2024.



